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DAFTAR LAMPIRAN

Nama Lampiran
Factor Analysis Citra Merek 1
Factor Analysis Citra Merek 2
Reliability Citra Merek
Factor Analysis Kepuasan Pelanggan
Reliability Kepuasan Pelanggan
Factor Analysis Loyalitas Pelanggan
Reliability Loyalitas Pelanggan
ANOVA Status Pernikahan
ANOVA Usia
ANOVA Pendidikan
ANOVA Pengeluaran
Output Uji SEM Lisrel 8.8
Hasil Kuesioner Pretest
Hasil Kuesioner

Kuesioner

Xii

Halaman

99
105
108
110
114
116
119
121
122
121
123
125
132
133
136



